Oconee

rushes
to prepare
tax notices
Staff works overtime
o meet Oct. 1 deadliné

BY CARLOS GALARZA
THE JOLRNAL

WALHALLA — To use & basket- -
ball analogy, the Oconee County
Anditor's Office is putting-ona full-

court press to crank out tax notices.

on Hme and avoid a "
repeat of last year's
fiaseo.

Auditor Ken Nix
said Wednesday that
his stalf-—along with
personnel from the
‘Assessor, Delinquent,
Tax and Treasurer's Nix
offices — are putting in
overtime, including weekend work, . -
to have tax notices available for the:
public by the Oct. | deadline set by
the South Carnlina i]r.'pam:mnt of *

Revenue, .

A year ago, Nix requested and.
received two dead]ine extensions-
toget the tax notices calculated
with the Assessor’s Manatron sys- |
tem threw an unexpected mankey

wrench in production.

The public relations nightmare -
caused by the delay was compotind-
el when scores of residents com:

plained that their tax bills
‘were ineorrect. The Assessor
and Auditor’s offices stayed busy
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handling appeals.

Nix said his office did not
become aware of the tax
software issues until it was
too late and kad a moui-
tain of work on its hands.

“We knew this was comm-
jng. Nix said of the latest
round of tax software is-
gues, "Last year, we didn’t
Lnow this was an 1s5ue”

County Administrator
Seatt Moulder warned
Oconee County Couneil
{ast month that the Manat-
ron System was outputting
corrupt data,

Moulder updated council
iast week and said the is-
sues with Manairon were
jn the process of being
vesolved, He sald Manat-
ron would be used for the
countywide reassessment,
tut not for producing the
tax notices.

Wix said Moulder asked
him what he needed to get
the tax notices prepared.

"He’s heen very support-
ive” Nix sald of Moulder.

Nix said Moulder estab-
lished a special Tax Center

Fund o covey overtime
and to buy some gquip-
ment. He said personnel
from the four Tax Canter
departments is heing
juggled to work on prepar-
ing tax notices. Addition-
ally, Nix said his office has
hired three temporary
employees.

“We probahly have about
13 people working bn this
project,” Nix said.

Some of these employees
are coming in towarls be-
fore their regular 8:30 ..
to 5 p.m. sehedule and some
are even putting in time on
Saturdays and Suntlays,

Despite the team effort.
it’s possible that Nix might
have to ask the Department
of Revenue for an extern:
sion. He said work calculat-
ing tax notices is less than
70 percent completed.

Mix said he would know
by mid-Sejitember whether
he'd have to ask foran
extansion. '

In the meantime, a
spokesperson for Manat-
ron, 1ne. said the company
ia working closely with
Opones so the county can

sucoessfully complete its
reassessment.

Rachel Bryant, director
of marketing for Manat-
ron, said the company has
provided additional pn-site
staff to Oconee to assistin
addressing its issues and
questions. She said Mana-
fron’s remote technicians
also have been able to log
into the county’s system
to assist 1T personnel in
working through problems
and 1seues.

“The bottom ling is that
Manatron iscomplatelt

extension -

focused on working with
those Oconee County of
fielals and staff that use
Manatron software on a
daily basis tomake sure
their questions are ad-

lressed " Briant said.
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